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CUSTOMER FEED BACK FORM 

 

 

Dated: ________________ 
 
Your assistance is requested in completing the questionnaire on the purchase products you have 

received by SAP GREEN RECYCLING These will not only enable us to serve you better but will also 

enable us to enhance the quality of our products. 

 

This questionnaire is to be filled by the valued customer and is meant for the improvement of integrated 

management system of SAP GREEN RECYCLING 

 

We will highly appreciate, if you highlight our weaknesses, so as to enable us to take immediate, 

remedial measures for improving our products. 

 

 

Yard Manager:  ___________________ 

 

_______________________________________________________________________________  
 

Dated: __________________ 

(To be filled by the Customer) 

 )گاہک کی جانب سے بھرا جائے گا( 

JUDGMENT CRITERIA 

 فیصلے کا معیار 
Excellent 

 شاندار

Good 

 اچھا 

Satisfactory 

 تسلی بخش

Unsatisfactory 

 غیر اطمینان بخش 

Accuracy of Required Product            مطلوبہ مصنوعات کی درستگی  

  
    

Competitive Price                                                      مقابلاتی قیمت

        
    

Material Dispatch Time                                           وقت پر فراہمی      

Staff Assistance کی مدد ملازمین                                                             
Behaviour of Dealing Employee                           ملازمین کا برتاؤ

  
    

Communication                                                             مواصلات  

       
    

Overall Product Quality                  مجموعی مصنوعات کوالٹی           

  
    

 
 

NEEDED IMPROVEMENT: Please tell us what we can do to improve our products? 

: براہے مہربانی ہمیں بتائیں کہ ہم اپنی مصنوعات کو بہتر بنانے کے لئےکیا کرسکتے ہیں ؟ ضروری اصلاحات  
 

  

 

 
 

Customer Name: _________________________ 
 

Signature:   _____ ______________________________  


